
If you’ve been laid off from a state agency, 
the Employment Security Department is here to  
help in anyway that we can.

It is important that you apply for unemployment benefits right away. This brochure 
provides information about the application process. 

Visit your local WorkSource office at your earliest opportunity. WorkSource staff will  
help you find job listings, assess your job skills, write a new résumé, practice your  
interviewing skills, and even connect you with training opportunities. Computers  
and other office equipment are available for your use – and these services are all free.
 
WorkSource is a partnership of Employment Security and other state, local and 
nonprofit agencies that work together to provide employment and training services to  
all job seekers and employers.

During this tough time, please take full advantage of our assistance.  

 

Aberdeen  360-533-9318
Auburn  253-804-1177
Bellingham  360-676-1521
Bremerton  360-337-4810
Chehalis  360-748-2360
Colville  509-685-6158
Ellensburg  509-925-5311
Everett  425-258-6300
Goldendale  509-773-5503
Kelso  360-577-2250
Kennewick  509-734-5987
Lakewood  253-984-5400
Long Beach  360-642-6210
Lynnwood  425-673-3300
Monroe  360-799-3421 
Moses Lake  509-766-4107
Mountlake Terrace  425-412-6867 
Mount Vernon  360-416-3600
Oak Harbor  360-675-5966

Omak  509-826-7310
Port Angeles  360-457-2103
Port Hadlock  360-379-5036
Pullman  509-332-6549
Redmond  425-861-3700
Renton  206-205-3500
Seattle (North)  206-440-2500
Seattle (Rainier)  206-721-6000
Shelton  360-427-2241
Spokane  509-532-3000
Stevenson  509-427-4464
Sunnyside  509-836-1125
Tacoma  253-593-7300
Tumwater  360-704-3600
Vancouver  360-735-5000 
Walla Walla  509-527-4393
Wenatchee  509-665-6605
White Salmon  509-493-1210
Yakima  509-574-0105

Addresses are available at go2worksource.com, in the phone book or by calling one of 
the numbers above.

 ES-13-0324

Find your local WorkSource office.  
Look for the sign.

Unemployment benefits  
and employment assistance 
for state employees 

The Employment Security Department and WorkSource are equal-opportunity employers  
and providers of programs and services. Auxiliary aids and services are  

  available upon request to people with disabilities.

Let Our Team Help You



Applying for unemployment benefits 
You should apply during the first week after being laid off, and continue to file a claim 
each week to receive ongoing benefits. You also should apply if you recently recovered 
from an illness or disability and are ready to work. The fastest way to apply is online  
at www.esd.wa.gov (24 hours a day), or you may apply by phone Monday - Friday,  
8 a.m.- 5 p.m., at 800-318-6022.

If you do not have Internet access at home, computers are available at WorkSource 
offices (see back of brochure) and many libraries.

Have the following information ready, whether you apply online or by phone. 
 •	 Your	Social	Security	number. 
	 •	 Names	and	addresses	of	all	your	employers	during	the	last	two	years. 
	 •	 Dates	you	worked	for	all	your	employers	during	the	last	two	years.	Use	 
  your best estimate if you don’t remember the exact dates. 
	 •	 The	reason	you	became	unemployed. 
 •	 If	you	are	not	a	U.S.	citizen,	have	your	employment	authorization	and		 	
  expiration date.

When you apply online, you will get a confirmation page after you click the “Submit” 
button on the last page of the application. This page provides important information 
that you are responsible for reading and understanding. If you have any questions 
about the information, call 800-318-6022 follow the prompts.

You may have your benefit payments deposited directly into your bank account by 
enrolling online at: www.esd.wa.gov/uibenefits/benefitcheck/direct-deposit.php.

Benefit payments usually begin arriving about three weeks after an application  
is submitted.

WorkSource can help you find a job 
WorkSource	is	a	partnership	of	organizations,	including	the	Employment	Security	
Department, that works together to help Washingtonians build successful careers.   
We operate go2worksource.com, which has thousands of job listings, job-search  
tips and other valuable information – and our offices provide a huge array of  
free services!  
 • Job listings, referrals and hiring events. 
 • Résumé and job-application assistance.
 • Workshops on interviewing and other job-search skills.
 • Computers, Internet access, fax machines and phones to aid  
  your job search.
 • Special training programs (if you qualify).
 • Labor-market informationonline at esd.wa.gov/employmentdata.

Our specialists can:
 • Identify your job skills and strengths.
 • Tell you about non-published job openings. 
 • Tell you about local job markets and pay rates.
 • See if you qualify for free training programs.
 • See if you qualify as a dislocated worker or displaced homemaker.
 • Tell you about special programs like the Self-Employment Assistance  
  Program, which allows you to learn to run your own business while   
  receiving unemployment benefits.

And remember: All WorkSource services are free!


