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LMS Single Sign On (SSO) - FREQUENTLY ASKED QUESTIONS (FAQs)

	WHAT IS SINGLE SIGN ON (SSO)?

	This allows employees to access the Learning Management System without an additional login.

	WHO IS ABLE TO UTILIZE THIS NEW FEATURE?

	An agency that is part of the Enterprise Active Director (EAD) and logged in from the State Government Network (SGN) as well as the Washington State Department of Transportation may access their training information without an additional login.

	ARE AGENCIES REQUIRED TO USE THIS FEATURE?

	No, the choice is up to each agency.  If you choose not to leverage the SSO capabilities, LMS will continue to work the way it always has.

	WHAT ARE THE REQUIREMENTS TO USE THIS FEATURE?

	1. The EmployeeID field of each employee’s EAD account must be populated with their 8-digit personnel number.
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2. The username of each employee’s LMS account must be populated with their 8-digit personnel number.


	HOW TO GET STARTED ON IMPLEMENTING SINGLE SIGN ON IN YOUR AGENCY?

	Working with your internal IT shop, complete all required work described in the Single Sign On Communication (01-24-2017).  Once all the work has been completed, contact the WATech Support at support@watech.wa.gov for next steps.


	MY AGENCY IS OUTSIDE THE ENTERPRISE ACTIVE DIRECTORY, ARE WE ABLE TO IMPLEMENT THIS?

	At this time, we can only support agencies who have an ADFS infrastructure that has a “Claims Provider Trust” in place with the WaTech infrastructure such as WSDOT and LSC (Legislative Service Center).

	[bookmark: _GoBack]ONE OF MY EMPLOYEES ARE REPORTING THEY ARE NOT ABLE TO LOG INTO THE LMS USING THE SINGLE SIGN ON LINK, WHO DO I CONTACT?

	1. Check the link yourself.  If you are also experiencing issues, please contact the WATech Support at support@watech.wa.gov.  
2. If you are successful in using the link, check the employee’s LMS Username to verify it is populated with their 8-digit personnel #.  Next, you want to verify the employee ID field within Active Directory is also populated with the same 8-digit personnel #.  You may need to work with your internal IT shop to get this verified.



Employee FAQs
Review the following scenarios when accessing the LMS and determining whether SSO would apply to you:
	LMS Access Scenario
	Does SSO apply?

	Inside the State Government Network
	Yes, click on the link that was provided by your agency.

	Outside the State Government Network
	No, but you may access the LMS using your username and password at http://lms.des.wa.gov/. 

	Virtual Private Network (VPN) Access
	Yes, click on the link that was provided by your agency.

	Using an agency Portal
	No, you will continue to use the portal to access the LMS.

	Using an existing Single Sign On (SSO) option
	No, you will continue to the use the existing single sign on link.



	I’M NOT ABLE TO LOG INTO THE LMS USING THE SINGLE SIGN ON LINK, WHO DO I CONTACT?

	Please contact your agency LMS Administrator.



image1.png
«:‘)Wa fech




image2.png
Publshed Cetticates | Member Of | Password Replaton | Object | Securty
Enviormert. | Sesons | Remol corio | Reneie Desdop Senices Prfe
Genea | Adiess | Accoun._| Profe._| Tekphones. | Orgriztion
Poronsi Vil Destop_||_COMs._| UNIX At | Atbute Edor

Atibutes:
Atbute. Valve. -
dnCuaifier <ot set> T
dSASgnature: <ot set> m

dSCorePropagationD... 12/9/2014 2:48:42 PM Pacic Standard Tm
dynamicLDAPServer <ot set>
employeelD 00879301
employeeNumber  <not set>




