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Learning Management System (LMS)
Single Sign-on Now Available

The Department of Enterprise Services and WaTech are making it easier to get into the Learning Management System (LMS). A new single sign-on feature eliminates the need for employees to remember a separate username and password to log into the LMS from agency computers. The single sign-on feature is available for state employees whose agencies are part of the Enterprise Active Directory (EAD) and use the State Government Network (SGN). Employees using an out of network computer, such as a mobile device or home computer, still need to log in with a user identification and password.

A pilot of single sign on proved extremely popular among WaTech and DES employees, and we are pleased to be able to offer it to your agency. 
The choice to enable single-sign on is up to each agency. If you already have a Portal or single sign-on OR choose not to use the single sign-on capabilities, please disregard this message. LMS will continue to work the way it always has. 
If you do wish to use single sign-on, there are a few configuration requirements that must be met for it to function properly.  
Steps to Engage: 

· Contact WaTech at Support@watech.wa.gov if you would like to participate.

· For Agencies who use WaTech for their technical support (i.e. OFM, Governor’s Office, Small Agencies), WaTech will do your configuration, send you a link, and get you started. 

· For agencies within the Enterprise Active Directory Shared Service, but that have their own technical support (i.e. DOL, LNI), you will need to work with your agency Active Directory Administrator to populate the two fields below. Once this is done, WaTech will do your configuration, send you a link, and get you started.
1. Agency Action: The EmployeeID field of each employee’s Enterprise Active Directory account must be populated with their 8-digit personnel number.
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2. Agency Managed: The username of each employee’s LMS account must also be populated with their 8-digit personnel number.
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· For Agencies outside the Enterprise Active Directory Shared Service, please contact WaTech at Support@watech.wa.gov  to let us know you are interested. We will work with each agency individually to determine next steps.

For agencies that choose to participate, here are a few things to consider:
· Do your users know who to call if they have trouble? (LMS Administrator, not DES or WaTech)
· Does that person know that users will be calling and how to resolve common issues? 
· Do you have communication ready to send to users (see sample below)?
· Do you have Intranet links to LMS that you need to update and/ or do you need to update information about accessing the LMS on your intranet?
· Do you have an agency newsletter that you would like to use to announce single sign-on? 

SAMPLE END USER COMMUNICATION
From: Kent, Linda (DES) 
Sent: Tuesday, December 20, 2016 8:50 AM
To: DES dl ALL DES
Subject: Single Sign-on feature now available for Learning Management System

In a pilot program, the Department of Enterprise Services and WaTech are making it easier to get into the Learning Management System (LMS).
You can eliminate the need to remember a separate username and password to log into the LMS. Simply:
1.      Use this link.
2.      Select "ead.sts.wa.gov" from the drop down.
3.      Click the "Continue to Sign On" button.
And that's all you have to do. You can now access the LMS anytime you are logged into your work computer without having to enter a separate username and password.
The single sign-in feature only works when you are using a computer within the agency’s network. If you are using an out of network computer, such as a mobile device or home computer, you will have to log in with a user identification and password.
If you have the LMS bookmarked in your favorites, please update your link after logging in for the first time using the single sign on feature. Your old bookmark will take you to a page that requires your user name and password. 
If you have questions, please contact the WaTech – Support Center at: support@watech.wa.gov
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Edit the necessary fields below and click (update| at the bottom of the pa

* Denotes the field is required and must be filled in.

Login Information:

In the Username alphanumeric characters including
or, hyphen, underscore and @ can be used (no
spaces).

Al passwords (except auto-generated passwords)
must follow these rules:
+ Atleast 6 characters in lengeh, with  maximum
of 64 characers.

Password Status: Active

User account i active and password is active so the
user can login.

[JMust change password at next login.
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