Browse Classes
Under the Home tab click the Course Catalog icon. 
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Select the By Category tab
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Click on the category you would like to display by clicking the box next to the name.
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After making a selection(s), scroll to the bottom of the Categories box and click the GO button.
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The search results will display on the right side of the window.  
Scroll down the page and click on the title of the class you want to enroll in.  Or, you can click on the Scheduled Classes button to go straight to the scheduled classes list
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Click the Close Record button at the top of the window to return to the course catalog.
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WA-State Customer Service (1 Day)
Instructor Led Vendor: DES Lynch Associates Duration: 8 hours

Good customer service i vital for any business. The quality of the customer service participants provide plays a large role in their division and agency success. In this course participants will
learn the fundamental tools needed to provide quality customer service such as greeting customers with enthusiasm; using positive words, tone, and body language; giving them their

undivided attention; and returning phone calls when people have left them a message. Explore ways to build better customer service systems and strategies that can enhance their division's
performance.

Topics to be Covered: - Quality customer service

* Customer interactions

* Customer service standards

special Requirements: None Performance Objectives: Upon completion of this course participants should be able to:
- Develop a process on how to work with customers.

- Identify factors customers look at when involved in a service interaction.

 Describe a customer service standard for both themselves and their work group.

- Discuss how to build a better customer service system and enhance their team. COST $ 135
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= Scheduled Classes

To view class details, select one or more classes below and click View Details. This view also allows you to see if a class contains multiple sessions. To see how a class fits into your schedule, select a class
below and click View My Class Schedule. Other actions may be available depending on your current status with a class. Select a class and click the appropriate action button to proceed.
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@ View My Class Schedule ~ (® Submit Request & Enroll In This Class

O  Class Name

) WA-State Customer Service (1
Day)

) WA-State Customer Service (1
Day)

Class Schedule

5/29/2018 - 5/29/2018, 8:00 AM - 4:30 PM (America/Los_Angeles) (UTC
07:00)

7/12/2018 - 7/12/2018, 8:00 AM - 4:30 PM (America/Los_Angeles) (UTC
07:00)

Location(s) Instructor(s)

DES - 1500 Jefferson Street - Olympia - WA
98504

DES - 1500 Jefferson Street - Olympia - WA
98504

Number of Open
Seats

20

18

Request
Required

Yes

Yes
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Catalog: By Category /

Featured Courses | | By Category || Alphabetically | | ILT With Open Seats || ILT Calendar

To view the items within a category, adjust the tree view by selecting expand (+) or collapse (-).
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Categories

* Communication
* Contracts and Procurement
* Customer Service
* Health-Safety-Risk
* Human Resource
* Information Technology
* Job Specific
* Leadership
* Mandatory-Required
* Process Improvement
ACB

» AGR Training
City of Olympia Training
DBHR-Athena

> DES
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