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LINKED REGISTRATION EXPIRATION – FREQUENTLY ASKED QUESTIONS (FAQs)

	WHAT IS THE LINKED REGISTRATION EXPIRATION (LRE)?

	
The LRE is the look back period for the registration date and verifies the completion.  

A fundamental idea regarding registrations in the system is that no matter how many times a user is registered for or enrolled in a course, either as required or elective, their progress and results should count for all of those registrations.

Scenario:  Your agency will be assigning the online IT Security course to the entire agency in November 2016, but don't want to assign the course to those who have already taken it within the last year.  The current default for the LRE is set to 1, but if you set it to 366 (add a day) and assign the training, the system will look back for those records that have a registration date prior to 366 days and assign those who have not completed it within the year and skip those who have.
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	WHAT IS THE GLOBAL LRE SETTING?

	The global LRE is set at 1-day.

	WHAT ROLE SHOULD I USE TO APPLY AN LRE SETTING?

	You must be assigned to the LRE Administrator role.  This is the only role that can manage LRE settings in the LMS.

	HOW DO I GET ASSIGNED TO THE LRE ADMINISTRATOR ROLE?

	You must take the LRE course and pass the test in order to be assigned to the role.  You will self-enroll into the LMS LRE Administrator Certification course through mass assignment.  The course is not accessible through the course catalog. 

	HOW CAN THE LRE BE APPLIED?

	[bookmark: _GoBack]The LRE can be applied to a course or during an assignment (mass assignment).  If the assignment is recurring, the LRE only applies to the first assignment.  

When the LRE is set at the course level, it will be applied during self-enrollment and override the global LRE. (Note:  The global LRE is set to 1-day.) See Add LRE to Course Settings document.

When the LRE is set during a mass assignment, it will be applied to that specific assignment and will override the global LRE setting and the course level LRE. (Note:  The global LRE is set to 1-day.)  If the LRE is left blank during assignment, current LRE applies (Global or Course).  See How to Mass Assign and Set LRE to a Course (Recurring Assignment) and How to Mass Assign and Set LRE to a Course (One-time Assignment) procedures.


	 CAN THE LRE BE APPLIED TO AN ORU CREATED RECORDS?

	This is not recommended by WATech LMS Support.  LRE assignments made to Ongoing Registration Upload (ORU) records are not compatible and is not recommend by SumTotal Support.


	AN EMPLOYEE IS CURRENTLY ENROLLED INTO A COURSE AND IS “IN PROGRESS” STATUS.  LATER, THE AGENCY ASSIGNS THE SAME COURSE TO THE ENTIRE AGENCY.  WHAT HAPPENS TO THE EMPLOYEES WHO WERE ALREADY ASSIGNED TO THIS COURSE?

	The existing assignment will be expired and the employee will receive a new assignment.

	HOW DOES THE LRE SETTING APPLY TO LEARNING PLANS?

	The LRE cannot be set at the Learning Plan level.

If a course in a Learning Plan has a LRE setting, the Learning Plan will inherit the course LRE settings.

	HOW DO I VIEW LRE ASSIGNMENT INFORMATION (ADVANCED REPORTING)?

	To view LRE information use the Assignment Data set.  Note:  if the course was part of a learning plan use the Learning Plan Assignment Data set.


	WILL THE LRE BE APPLIED TO ALL “LIKE” COURSES?

	We are frequently asked “Can the LRE look back to all Sexual Harassment courses” (for example).  Each assignment is unique to the course code.  The LRE will only “look back” at records with the same course code.
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