Online Course Behavior Guide
	Action
	New Enroll
	In Progress
	Not Attempted
	Completed
	Expected time for availability
	Comments

	UPLOAD NEW COURSE
	N/A
	N/A
	New Course
	N/A
	N/A
	

	
CREATE NEW VERSION – Review Mode ON
	Gets New Version
	Gets the NEW version – However, it may take 24 hours for them to see the changes due to the cached data on SumTotal Servers or their machines.
	Gets NEW Version
	Gets the original version
	Up to 24 hours
	If you would like those who Completed to get the new version, you would need to reassign the course back to the employees and manually complete them using their actual completion date.  This is necessary if those folks needed to re-access the course.

Also, those in-progress had to restart the course regardless of MINOR or MAJOR changes.

	CREATE NEW VERSION -  Review Mode OFF
	Gets New Version
	Gets the NEW version – However, it may take 24 hours for them to see the changes due to the cached data on SumTotal Servers or their machines.
	Gets NEW Version
	Gets the New Version
	Up to 24 hours
	Also, those in-progress had to restart the course regardless of MINOR or MAJOR changes.

	REPLACE CURRENT VERSION -  Review Mode ON
	Gets New Version
	Gets the New Version – However, it may take 24 hours for them to see the changes due to the cached data on SumTotal Servers or their machines.
	Gets NEW Version
	Gets the New Version
	Up to 24 hours
	

	REPLACE CURRENT VERSION -  Review Mode OFF
	Gets New Version
	Gets the New Version – However, it may take 24 hours for them to see the changes due to the cached data on SumTotal Servers or their machines.
	Gets NEW Version
	Gets the New Version
	Up to 24 hours
	

	Major versus Minor
Major – Added 5 slides and a test.  Even adding or major 1 slide is major.  Changes to TEST.
Minor – Fixed a spelling corrections on a couple of the slides.



Note: The Review Mode setting affects course access in the following ways:
· First, it prevents a learner from receiving a higher score in the course. Once they complete the course, the score would not update if a learner attempted to take the course test again.
· Second, it locks the learner into viewing the version of the content which they originally completed. When the learner relaunches the course to review the content, the learner continues to see the version they originally completed.
[image: Embedded PNG (100%) File Template]Note! If a course is updated and review mode is off, previously completed learners always see the latest version of the course. If review mode is on, they launch the version of the course they originally completed. 
In all cases, it is best practice to implement a change no less than 24 hours before you require the change be in place. 

Cached data – 
Once a course has been accessed on a User’s Machine and the course has been modified, the User’s Machine has part of the part 
TECHNICIAN: 
Here is the information that was provided to me this morning from Gary today.  Please share with DSHS.

Hi Janet,
 
After confirming there have been no changes I was not aware of and testing, the information you highlighted is correct.  The users will see the new content and be reset (bookmarks/progress) in the course.
 
Hope this helps.
 
 
Regards,
Gary Fuller

Case Update 
 
	Case Number
	IS-01490270

	Subject
	Online Course Update 

	Product & Version 
	LMS - Learning Maestro 5.x 
	Environment
	Production

	Case owned by
	ST CS Maestro Tier 2
	Reference
	[ref:_00D301Fwjk._500a0zdzuU:ref]


Hi Janet, 

Sorry for the delayed response to your email. Yes the information is still correct. The progress of the users who are In Progress will be reset. This means they will need start at the beginning of the course if it is updated. 

Please let me know if you are having anything reported otherwise, but I confirmed there have been no changes to the functionality for this. 

If you have any additional questions or comments regarding this issue, please reply by visiting our portal where you are able to follow all your cases, contact Support at 866-420-4258 option 1 or reply to this email thread. 

Thank you very much, 

Gary 
Technical Support Engineer 2 
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